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WARRANTY CLAIM FORM

For Australian consumers: Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for
compensation for any other reasonably foreseeable loss or damage. You are also entitled to have
the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not
amount to a major failure.

The warranty on Bogaard products is for a period of twenty four (24) months from the date of fitting
to a vehicle. The warranty covers parts and workmanship of the product only and liability, if any,
does not extend whether in tort or contract to any consequential losses or losses that exceed the
cost price of the Bogaard product. Any problems arising from the installation of the product is
beyond the control of the manufacturer and is specifically excluded from the warranty. Any costs
arising from the installation, removal or refitting of the product in the event of a malfunction is
excluded from this warranty. All warranty service will be carried out at the manufacturer’s premises
at Ballina, NSW. Postage or any other transport costs to the manufacturer’s or distributor’s
premises is the owner’s responsibility. However the manufacturer will bear the return postage cost
after any warranty repair. In the event of any attempted repair to or tampering with the product
during the warranty period, the warranty shall be void.

The benefits provided to Australian consumers by the warranty are in addition to other rights and
remedies available to the consumer under Australian Consumer Law.

Terms and Conditions: Any sale of product by the Manufacturer or Distributor is subject to and
conditional upon its general trading terms and conditions. In the event of any inconsistency
between those terms and conditions and the terms of this Consumer Limited warranty, then the
terms of this Warranty shall prevail.

Our general trading terms and conditions can be found at the Distributor’s web site at
www.bogaard.com.au. By the purchase of any referred product from the Manufacturer or
Distributor the customer/you warrant that you have familiarised yourself with our general trading
terms and conditions and accept their application with respect to the specified warranty.

To make a warranty claim, send all parts of the product together with a written statement of the
problem with the product to the Manufacturer or Distributor.
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