BOCAARD DISTRIBUTORS PTY LTD NO. 32 JULY 2010

BOGAARD NEWS

Keeping you up to date with new model releases and general information about our products

RE-LAUNCHED WEB SITE

Many New Features and Improvements

We are pleased to advise that we have re-launched our web site. While it retains a similar appearance to the
previous site, it has been substantially changed to incorporate the following new features and improvements:

more information about our products including Frequently Asked Questions.

on-line sales of all of our products to international customers and some products to Australian & New
Zealand customers.

search facility to allow customers to find dealers in their area.
credit card account payments by dealers.

More details of these are shown on the next page. The web address of the site remains the same at

www.bogaard.com.au
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BOCAARD DISTRIBUTORS PTY LTD

PRODUCT INFORMATION &
FREQUENTLY ASKED QUESTIONS

Each of the product pages has had information added
and they are now linked to an additional FAQ's page
which gives specific answers to many common topics
and issues.

FIND A DEALER

We have incorporated a search function which allows
customers to enter their location, either by place name
or postcode, in both Australia and New Zealand, and
obtain a listing of all of our dealers in that area. The
listing gives the name, address, telephone and email
contact details and a location map for each dealer.

All of our account customers are currently included in
the search database. If you are not included and you
would like to be or you do not wish to be included,
please contact us.

NO. 32 JULY 2010

ON-LINE SALES

We are introducing on-line retail sales of all of
our products to international (outside Australia
and New Zealand) customers. In addition we
will be undertaking on-line retail sales of our
HillSpeed Digital Speedometers to Australian
and New Zealand customers.

Sales of our turbo timers, glow plug
timers and DC converters will continue
to be exclusively through our existing
dealer network in Australia and New
Zealand.

The web site has been carefully set up to require
customer registration using credit card billing
information before purchasing, to ensure that
only sales of the correct type are possible to
customers in each location.

Purchase quantities for all products have also
been limited to prevent large scale buying and
potential re-selling.

DEALER ACCOUNT
PAYMENT

Our account customers will now be able to pay all or part
of their account on the web site using a credit card (either
Visa or Mastercard).

There will be a 2.0% fee for this payment method to cover
credit card fees.

This is an additional payment method. All other account
payment methods remain unchanged.

Look on our web site for our regularly updated Application Guides and other information about our products

www.bogaard.com.au
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